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COMPETITOR REVIEW

REPORTER APP

 » Strategy

 » Scope

 » Structure

 » Skeleton

 » Surface
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Strategy
One-Line Motto: “We can measure your day-to-day life.”

Site Objectives User Needs
 » Strategy

 » Scope

 » Structure

 » Skeleton

 » Surface

 » Tech-Savvy 
While Acces-
sible. NOT for 
Hard Data

 » Unobtrusive 
Tracking

 » Data Entry as 
Easy as Texting
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Strategy
Personas

“If we quantify 
enough data, that 
will tell a story or 
give us an identi-
ty.”

 » Lives in Metro-
politan or Hip 
City

 » Busy with Cul-
tural Activities

 » Wants to Track 
and Share Per-
sonal Brand
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Scope/Functionalities
Device Functions Do Features 

Meet Needs? » Camera

 » Microphone

 » Geolocator

 » Export to CSV 
and JSON

 » Presents Data 
Visually

 » Scheduled 
Questions by 
Amount and 
Time

 » No Alternatives 
or Lessons

 » No Automatic 
Recording
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Scope/Functionalities

User Wants 
and Don’t Wants

Only Initial 
Tutorial Screen

 » No Error Mes-
sage of Help 
Screen 

 » Fulfills Prod-
uct Objec-
tives: Leaves 
Tech-Comfort-
able Users Alone

 » Users Want Un-
obstrusive, Cus-
tomizable Data 
Tracking

 » Users Don’t 
Want Complica-
tion, “Tech”

 » Users Don’t 
Know They 
Want a Story 
and Identity
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Structure/Sitemap
Interactive Design                Information  

Architecture

 » Follows Con-
vention: Navi-
gation Similar to 
Browsing Web-
page

 » Sequential Navi-
gation Structure

 » Local Naviga-
tion: Hub Con-
nects Child Pag-
es

 » Entering Re-
ports Similar to 
Typing Text Mes-
sage

 » Reporter Icon 
Acts as Home 
Button
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Structure/Sitemap

 » Conceptual 
Model: Garbage 
In/Garbage Out

 » Unique and Stat-
ic Graph Pages

 » Persistent Navi-
gation Banner

 » Progressive Ex-
posure

 » Flexible Error 
Handling: Any 
Entry or Report 
is Deletable

 » Content Chang-
es; Sturcture 
Doesn’t
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Skeleton/Wireframe
Interface    Design Navigation 

Design

 » Arrangement of 
Buttons Around 
Perimeter of 
Screen

 » Swipe to Navi-
gate

 » No Hidden Con-
tent

 » Remembers   
Default or Previ-
ous Report An-
swers

 » On-Off Sliders

 » Relies on Text 
Fields, No Drop-
downs or Lists
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Skeleton/Wireframe
Information Design  » Easy Navigation Coincides with 

Brand Message

 » Left-Justified Text

 » White-Space Highlights Content

Skeleton/Wireframe
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Surface/Sensory Front-End

 » Recognizable 
Navigation Icons

 » Pleasant Col-
or Scheme ond 
Type

 » Brand Identity 
Reinforced with 
‘Flat’ Aesthetic

 » Contrasting Vi-
sual Hierarchy 
of Elements



Competitor Review Reporter App

Surface/Sensory Front-End

 » Pages Maintain 
Identical Grid 
Structure

 » Graph Type 
Fixed When 
Plotted

 » Simple Design 
Matches Simple 
App Concept

 » Visual & Textual 
Information- Ex:

 » Percentage 
Shown in Size 
and Digit
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